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28 January 2019

Dear Parents/Guardians
pg

PARENTS GATEWAY APP: DIGITALLY CONNECTING PARENTS AND SCHOOLS =/

Parents Gateway App was officially launched by Minister for Education, Mr Ong Ye Kung, on 2 Jan 2019. As part of
Singapore’s Smart Nation/Digital Government efforts, MOE has developed this App for parents to better support
their children’s educational journey. The App allows schools to send updates on programmes/activities and parents
to perform administrative functions such as providing consent for their children to participate in school activities.
Parents are able to do so for their children who in different classes or in different schools.

= Type “Parents Gateway” to download the App onto your mobile phones using ‘App Store’ (iPhones) or ‘Play
Store’ (Android phones)

=  Once installed, Parents can use their SingPass accounts / SMS 2FA to gain access

First piloted in a few schools in 2017, the App is now being progressively rolled out to all schools. Additional services
will be added to the Parents Gateway e.g. by the end of 2019, parents can look forward to completing travel
declarations on their mobile devices, and updating their contact details.

For further queries, you may wish to check our school website https://juyingsec.moe.edu.sg , or email us at
juying_ss@moe.edu.sg. You may also email our HOD/ICT, Mr Tan (tan_meng_hwee@moe.edu.sg ) to assist you with
technical issues.

Yours faithfully

Mdm Soh Beng Mui

Principal

Please detach from the above
(To be returned to Form Teacher by 31 Jan 2019)

Dear Form Teacher
I, (Name of parent) Mr/Mrs/Mdm parent/guardian of (Name of

child) of Sec , acknowledge having read the letter dated 28 Jan
2019.

Please tick ONE of the relevant boxes [ ] below to indicate your preference:

[ 11'would like to receive information on school activities via the Parents Gateway app
[ 1!1do notuse asmartphone and require hard copy Consent Forms to be sent to me.*

Yours faithfully

Signature of parent / date

*NB. Hard copy consent forms will cease to be sent to you from Term 3, 2019 unless you tick this Option. We seek
your understanding that the school will stop sending out printed letters from 1/1/2020.
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